
To make a claim online you’ll need to have some 
information to hand. This can include:

Making a Universal Credit claim

Go to www.gov.uk/universalcredit to make a claim. This needs to be done in one 
sitting so please have this information with you when you begin your claim.

From summer 2014 Universal Credit can be claimed by some couples in certain areas 
of the UK. Both claimants will need to have the information listed above to hand. Only 
one member of the couple will complete the claim form, but that person will need to 
enter details for both of you.

Your personal information

Your housing information

Your address

Your financial information

Your bank 
account 
details

Details of 
any savings 
you have

Your phone 
number

How much rent 
you are paying

Your 
landlord’s 	
address

Any salary 
or other
income

Your 
email 
address

National 
Insurance 
number

http://www.gov.uk/universalcredit

